Beaten  down  by  budget  cuts.  IT  is  at 
risk  of  being  intimidated  into  an  order¬ 
taking  role.  But  Julia  King  shows  how 
CIOslikeMichaelH.Hugos(right)ofNet- 
workServicesCo.  overcame  resistance  j 
to  their  brilliant  but  unsolicited  ideas.  f 
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"We  got  to  market  six  months  foster,  and 
saw  14  percent  in  cost  savings  over  Linux, 
using  Windows  Server  System 

—Owen  Flynn,  Chief  Technology  Officer 
Equifax  Inc. 


Equifax,  a  leading  provider  of  consumer  and  commercial  credit  information,  chose 
Windows  Server  System  because  it  allowed  them  to  deliver  new  and  improved  services 
with  a  14  percent  savings  in  total  cost  of  ownership.  With  their  new  Windows-based 
supercomputer  cluster,  Equifax  is  able  to  manage  its  database  of  over  six  billion  data 
components  with  dramatic  increases  in  performance  and  efficiency.  To  get  the  full  case 
study,  other  case  studies,  or  third-party  findings,  visit  micrasoft.com/getthefacts 


Windows 
Server  System 


Hr 


The  right  management  should  do  more  than  just  protect. 

It  should  also  enable. 

eTrusf  Security  Management  Software 

With  eTrust  security  management  software,  your  information  isn't  just  safeguarded  from  internal  and  external  threats. 
We  provide  authorized  customers,  partners,  and  employees  with  appropriate  access  that  can  help  your  business  grow. 
In  addition  to  securing  data,  eTrust  also  provides  a  single  view  of  your  security  environment  so  you  can  make  real-time 
decisions  based  on  comprehensive  information.  If  you're  looking  for  ways  to  minimize  risk  while  maximizing  your 
potential,  or  to  get  a  white  paper,  go  to  ca.com/security. 

Computer  Associates® 
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„  Hello 
customers 
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Mmm  HP  User  Groups  Forge  ind^dL  K 
Ahead  With  Conferences 

Will  hold  their  own  events  next  year  |  ™pp°"  »»« go  forward,  and  p«^aio%ifumahir 
despite  vendor's  effort  to  consolidate  X’JSMSSS  5SS35ET 
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Sun  Builds  Linux 
Code  Into  Solaris 


Pentagon  Urged  to  Fix 
Procurement  Processes 


GAO  says  Defense  Department  should 
copy  corporate  IT  on  business  systems 


Ti 


:  U.S.  Government 
rcountability  Of- 
:e  (GAO)  has  is- 

Department  of  Defense  to  re¬ 
form  its  business  system  pro¬ 
curement  policies  and  align 


related  to  rollouts  of  packaged 
DOD  officials  told  the  GAO 
be  added  by  Sept.  30 


(downtime,  excess  cost  and  human  errors  are  not) 
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meal  on  us,  shared  with  some  of  the  most  advanced  thinkers  in  the  industry. 
What  better  way  to  learn  how  your  peers  are  keeping  pace  with  InfraStruXure, 
on-demand  architecture  for  netwprk-critical  physical  infrastructure  than  to  see 
it  firsthand? 

Highly  available.  Adaptable.  Lower  cost. 

Scalable,  modular  InfraStruXure  architecture  includes  power,  cooling,  racks  and 
Jhysical  structure,  security  and  fire  protection,  and  cabling,  as  well  as  the  man- 
sgement  and  servicing  of  these  elements.  InfraStruXure  leaves  you  poised  to 
luickly  adapt  to  change  and  increase  system  availability  •  all  at  a  lower  cost  and 


Join  the  crowd. 

Don't  miss  this  opportunity  to  see  industry  best  practices  in  action  See 
hand  how  companies  worldwide  are  reaping  the  benefits  of  InfraStruXui 
standardized,  pre-tested  approach  to  data  center  design.  Because  this  e 
event  is  limited  to  IT  professionals,  there  are  only  a  limited  number  of  a 

Register  today! 


No  wires,  no  smoke  and  mirrors  -  just  higher  availability  and  lower  costs. 

See  a  live  InfraStruXure'  installation  near  you  today.* 

To  Register  Online  -  Go  to  httpJ/promojpcxom  and  enter  key  code  s535y 

By  Phone  -  Call  1-888-289-APCC  (2722)  x3214  Legendary  Reliability' 
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NEWS 


NYSE  to  Upgrade, 
Expand  E-trading 


Plans  IT  changes  to  support  accelerated 
shift  from  manual  transaction  processes 


T; 
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SAP  Expands  Its 
Workforce  in  India 

SAP  AG  announced  plans  to  in- 


McBride  Vows  SCO 
Will  Win  Legal  Fight 


CEO  says  no  plans 
for  more  lawsuits 


roil  as  Novell,  AutoZone 


based  offerings,  Unisys  beirwttw 


Iff*'? 


Maximum  mobility  equals  maximum  productivity. 

And  Intel  Centrino  mobile  technology  is  designed  from  the 
ground  up  for  mobile  computing.  It  enables  extended  battery 
life  in  a  new  generation  of  thin,  light,  wireless  laptops. 
And,  Intel  works  closely  with  industry  leaders  to  support  a  wide 
range  of  wireless  security  solutions.  It’s  all  about  mobility. 
Unwire  your  company  at  intel.com/business. 
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How  does  MLB.com  give  fans 
the  ultimate  baseball  experience? 


— - ~ —  , 

Millions  of  fans.  Thirty  teams.  One  passion.  And  24/7  access  to  it  all  through  MLB.com.  At  the  official  site 
of  Major  League  Baseball,  fans  can  experience  baseball  in  a  whole  new  way  -  from  live  ballgames  to  stats 

the  richest,  deepest  source  of  original  baseball  news  and  highlights  on  the  Internet.  SAS  is  proud  to  provide 
the  state-of-the-art  data  management,  predictive  analytics  and  marketing  automation  software  that's  helping 

Major  League  Baseball  enrich  the  interactive  experience  for  the  hundreds  of  millions  of  visitors  who  make 

www.sas.com/mlb 

The  Power  to  Know.  |  j§3Sl 
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Continued  from  page  I 

Online  Data 

rages,  floor  plans  of  office 
phone  numbers  for  the  tele- 


of  the  National  Cyber  Sc- 
irity  Division  at  the  DHS. 
“The  Pentagon  has  looked 
very  closely  at  this  issue,  and 


MacDonnclJ  Ulsch.  manag¬ 
ing  director  of  Janus  Risk 
Management  Inc.  in  Marlboro, 
Mass.,  said  making  this  type 
of  information  available  is  in- 

“It  may  make  it  easier  for 

viders  to  do  their  jobs,  but  the 
risk  may  exceed  the  benefit," 
said  Ulsch.  “A  well-trained  en¬ 
gineer  can  easily  discern  the 
greatest  points  of  vulnerabili- 


H  Not  thinking 
through  the 
security  implica¬ 
tions  of  some  of 
the  information 
put  online  can  be 
a  very  dangerous 
mistake. 


communications  network, 

in  New  York  and  New  Jersey 
at  OC48  port  speeds. 

While  an  increased  focus  on 
disaster  recovery  is  necessary, 
Yoran  said  the  lack  of  focus  on 
blocking  cybersurveillance  ac- 

nect  between  the  terrorist 
alert  system  and  the  role  of 
cybersecurity  in  homeland  de- 


MARYFRAN  JOHNSON 


Roll  Your  Own  Future 


NOW  HERE’S  A  REAL  CLASSIC  on  the 
comeback  trail:  developing  your  own 
applications.  Sounds  so  retro,  doesn’t 
it?  The  kind  of  thing  start-ups  do 
when  the  CEO  doubles  as  the  chief 
product  engineer  and  surrounds  himself  with  a 
cabal  of  MIT  grads  writing  code.  So  what’s  going 
on  when  large  pharmaceutical  companies,  insurers, 
hotel  chains,  health  care  providers  and  online  pow- 


int  Pharmaceuticals,  for  ex- 
D  Ron  Calderone  wisely 


ed  sales  force  automation  tools  and 
built  a  relatively  simple  system  using 
speech  recognition  technology  for 
the  field  agents.  A  packaged  SFA  sys¬ 
tem  would  have  cost  $4  million  to  $6 
million.  Calderone  reckoned,  but  he  i 
delivered  just  what  his  business  com- 


MICHAEL  H.  HUGOS 

The  Systems 
Builder  as 
Leader 

IN  MY  COLUMN  last  month 
[QuickLink  476731,1  de¬ 
fined  systems  builder  as  a 
person  who  is  central  to  the 
success  of  any  systems  devel¬ 
opment  project.  This  person 
possesses  skills  in  two  main  areas: 
designing  systems  and  leading  projects 
to  build  systems.  I  then  looked  at  the 


OPINION 


well-defined  projects  h 

reached  in  order  to  finish  the  project. 
The  systems  builder  delegates  the  ac¬ 
complishment  of  these  objectives  to 
the  qualified  people  who  have  been 
attracted  to  the  project.  (If  no  quali¬ 
fied  people  have  been  attracted,  then 
stop  the  project.)  Along  with  delegat¬ 
ing  responsibility  to  achieve  objec- 


THORNTON  A.  MAY 

Telecom: 

putting  many  telecom  suppliers  in  a 
tough  situation.  As  one  CIO  explained. 
"Prices  are  dropping  all  over  the  place. 

Opportunity, 

Frustration 

ogy  stack.  I  am  always  squeezing  my 
providers.  I  am  currently  of  the  mind 
that  short  contracts  are  generally  in 
your  favor,  and  negotiating  a  contract 

"T  "T  THAT  does  telecom- 
munications  mean 

V  V  to  you?  For  most 
C-level  IT  managers,  it's  the 

contributing  to  the  strategic  contu¬ 
sion.  Cable.  wireless  and  fixed-line 

PUT  IT  IN  THE 
SERVER  ROOM. 

FEEL  IT  IN  THE 
BOARDROOM. 


EMC 


EMC  HELPS  YOU  MEET  NEW  COMPLIANCE  DEMANDS.  The  cause, 

1  stress  upon  IT  resources.  Now,  if  regulators  request  your  data  in  24  hours,  yo 

nation  lifecycle  management,  you  can  easily  retrieve  archived  e-mail,  and  ma 


Achieve  Business 
Intelligence  Success! 

The  leading  executive  conference  for: 

•  Business  Intelligence  Applications 

•  Performance  Management 

•  Risk  Management 

•  Analytic  Technologies 

•  Data  Warehousing  and  Mining 

•  CRM  and  ERP 

•  Regulatory  IT 

•  Best  Practices  in  Bl 


September  27-29,  2004  •  JW  Marriott  Deseri  Springs  Resort  •  Palm  Desert,  California 


Visionary  &  Featured  Speakers 

EM  ANDREAS  S.  WEIGEND,  Ph.D. 

■■  foimerChiefScientist.Amazon.com 

Professor.  Stanford  University 

STEVE  BANDROWCZAK 

SVPandCIO 
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LAWSON 
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For  more  information,  visit  www.biperspectives.com/cw  or  call  1-800-883-9090 

For  sponsorship  information,  contact  Leo  Leger  at  1  508-820-8212  or  leojegericompiiterworld.com 


Find  Proven  Strategies  and  Solutions  to 
Achieve  Business  Intelligence  Success 

•  Get  a  High-level  Overview  in  Navigating  the  Business  Intelligence  Process 

•  See  How  to  Select  and  Deploy  Business  Intelligence  Technologies 

•  Hear  the  Latest  on  Managing  Performance 

•  Learn  from  Best  Practices  and  User  Case  Studies 


For  more  information  and  to  register,  visit  WWW.br 


perspectives.com/cw  or  call  1-800-883-9090 


CONTROLLING 

CONTENT 

CHAOS 


With  documents  and  Web  sites  multiplying  at  unprecedented 
rates  and  regulatory  pressures  increasing,  companies  are  looking 
for  help  from  content  management  software.  By  Sue  Hildreth 


TECHNOLOGY 


-  Sue  Hildreth 


Find  the  Right  Fit 
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Got  a  business 
intelligence  solution 
so  good  it’s  worthy 
of  an  award? 


Nominate  it  for  Computerworld’s 
“Best  Practices  in  Business 
Intelligence”  Awards  Program! 

Computerworld  is  seeking  IT  user-organization  case  study 
submissions  for  consideration  and  recognition. 


^  MBS  imiia act  toskcuves 

Best  Practices 

IN  BUSINESS  INTELLIGENCE 


ser-organization 


Computerworld's  Business  Intelligence  Perspectives  Confe _ _ ttlH£( 

case  study  submissions  for  its  “Best  Practices  in  Business  Intelligence’  Awards  Program™ 

Awards  will  be  presented  in  each  of  the  following  five  categories 

•  Creating  a  Bl  Vision  and  Strategies  for  Improved  ROI 
■  Planning,  Designing  and  Building  the  Bl  Infrastructure 

•  •"formation  Retrieval  and  Reporting  by  Leveraging  Off-the-Shelf  Enterprise  Software 

•  Data  Visualization,  Prediction  and  Presentation  by  Leveraging  Customized  Solutions 

•  Managing  and  Enhancing  Bl  Applications  and  Infrastructure 

Nominations  are  welcomed  from: 

•  IT  Users/lmplementers 

•  Systems  Integrators/Consultants 

•  IT  Vendors  (on  behalf  of  customers,  or  their  ov 

•  PR  Firms  (on  behalf  of  clients) 

Multiple  submissions  of  case  studies  describing  different  deployments  per  company/organization  will  be 
considered.  Ten  IT  end-user  award  winners  will  be  honored  at  Computerworld's  Business  Intelliaence  Persoertives 
2*hhir,Ce'  ptember  27-29' 2004’ at  <he  JW  Marriott  Desert  Springs  Resort  in  Palm  Deserf  Califomir 
with  two  awards  presented  in  each  of  the  five  categories.  An  honorable  mention  will  also  be  recognized  in  ea 

category.  Winners  will  be  recognized  on  the  event  website,  in  ?"  - — i - .  .  . 

special  magazine-sized  supplement  to  Computerworld. 


m  in-house  deployment) 


se  and  will  be  featured  In  a 


Submit  your  nomination  online! 

You’ll  find  the  nomination  form  and  learn  more  about 
Business  Intelligence  Perspectives  at:  www.biperspectives.com 

But  hurry!  The  deadline  is  Monday,  August  16th  at  9:00pm  Eastern  time. 
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Merger  Interrupts 
Sarb-Ox  Project 

A  last-minute  security  audit  for  a  sudden  i  source  code.  a  works™™, 
acquisition  briefly  puts  a  major  push  toward  | 

Sarfcanes-OxJey  compliance  on  hold. 

By  Mathias  Thurman  s,orai «  M  employee  s  bon 


TECHNOLOGY 


DANIEL  J.  WEITZNER 


Transparency  Is 
Clearly  on  the  way 


Got  Questions  About 
Network  Consolidation? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 
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worked  in 
a  store,  you 
can’t  experi¬ 
ence  all  of 
the  issues  that  people 
there  run  up  against.  11 


M  You  can 
be  a  reactive 
ifl  order-taker, 
JH  or  a  business 
IB  process 
change  agent,  it 


SECURING! 

CORPORATION 

Four  chief  security  officers  discuss  the 
steps  they’ve  taken  to  safeguard  their 
organizations’  IT  infrastructures  from 
internal  and  external  threats. 


MANAGEMENT 


BART  PERKINS 

Objectivity: 
Don’t  Settle  for  Less 


^ODAY,  IT’S  VERY  DIFFICULT  to  get  objec¬ 
tive  advice  regarding  IT  direction  and 
strategy.  Many  of  the  firms  that  used  to 
specialize  in  IT  strategy  work  are  now 
owned  by  large  systems  integrators  or 


it  careers 


it  career.': 


www.itcareers.com 
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Net  Party  Time 

Thirty-five  years.  It  seems  like  about  a  century, 
doesn’t  it?  But  it  was  35  years  ago  this  month  that  the 
Arpanet  —  the  initial  piece  of  today’s  Internet  —  began 
to  go  live.  Sure,  that’s  a  fuzzy  way  of  saying  it.  But  it 
took  a  while.  On  Aug.  30, 1969,  the  first  Arpanet  node 
was  set  up  at  the  University  of  California,  Los  Angeles.  The  second 
node  wasn’t  ready  at  the  Stanford  Research  Institute  until  Oct.  1. 
And  the  first  attempt  to  log  on  across  the  Arpanet  didn’t  happen  un¬ 
til  Oct.  29.  (For  the  record,  it  crashed  the  network.) 

Go  ahead  —  party  from  now  until  Halloween.  The  Net  is  worth  it. 


The  rest  changed  how  wc  Jo  what  wc  do.  But  the  Net  also  lets  our  companies  do  busi- 

The  Net  changed  the  paradigm.  ness  with  customers  they  would  never  have 

Wait.  stop,  don't  leave!  That's  not  just  the  approached  before.  It  opens  up  new  ways  of 

usual  buzzspeak.  The  Arpanet's  impact  really  is  cutting  costs  and  adding  value.  It  has  dragged 

qualitatively  different  from  those  of  the  other  IT  out  of  the  back  office  and  the  glass  house 

technologies.  and  made  it  indispensable  to  every  step  in  the 

Unix,  relational  databases,  markup  languages  business  process  —  from  supply  chains,  logis- 
and  laser  printers  proved  their  value  by  replac-  tics  and  manufacturing  to  sales,  cross-market¬ 
ing  existing  operating  systems,  databases,  text-  ing  and  customer  care, 
coding  schemes  and  printers.  They  let  us  do  the  After  35  years,  the  Net  really  has  brought  us 
same  things  as  before,  only  better.  long  way.  But  not  quite  far  enough. 

But  the  Arpanet  —  and  the  Internet  —  Alter  all.  we  still  don’t  quite  get  it.  Sure,  we 

changed  the  way  wc  think.  buy  things  on  eBay  and  search  wil 

With  the  Net.  IT  went  from  being  Google.  We  check  our  e-mail  and 

about  number  crunching  and  data  load  our  iPods  over  the  Internet, 

processing  to  being  about  commu-  A But  we  still  talk  about  writing  ap- 


over  IP.  it's  the  telephone. 

Add  the  Web,  and  the  network  is 
the  radio  and  the  TV.  It’s  the  confef- 


cclebrate  the  Arpanet's  birthday 
And  party  like  it’s  196*).  O  48489 


Don’t  DO  That! 

K's  years  ago  at  this  busy  droit-board  manufacturing 
fadity.  and  the  rwv  component-insertion  machine 
goes  bonkers  one  morning.  It  ms  sttcklno  capacitors 
and  resistors  everywhere  but  where  they  belonged.' 
says  IT  pitot  fish.  What  dianged  overnight?  “Mainte¬ 
nance  thought  someone  might  trip  over  a  data  cable.’ 
fish  groans.  “So  they  naled  It  to  the  concrete  floor." 
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FRANK  HAYES ■ FRANKLY  SPEAKING 

Net  Party  Time 

Thirty-five  years.  It  seems  like  about  a  century, 
doesn’t  it?  But  it  was  35  years  ago  this  month  that  the 
Arpanet  —  the  initial  piece  of  today’s  Internet  —  began 
to  go  live.  Sure,  that’s  a  fuzzy  way  of  saying  it.  But  it 
took  a  while.  On  Aug.  30, 1969,  the  first  Arpanet  node 
was  set  up  at  the  University  of  California,  Los  Angeles.  The  second 
node  wasn’t  ready  at  the  Stanford  Research  Institute  until  Oct.  1. 
And  the  first  attempt  to  log  on  across  the  Arpanet  didn’t  happen  un¬ 
til  Oct.  29.  (For  the  record,  it  crashed  the  network.) 

Go  ahead  —  party  from  now  until  Halloween.  The  Net  is  worth  it. 

1969  was  a  great  year  for  technology.  Ken  |  enee  room  and  the  office.  It's  the  retail  store 

Thompson  at  AT&T's  Bell  Labs  wrote  the  first  and  the  research  library, 

version  of  Unix  that  year.  Ted  Codd  defined  the  Ifs  not  just  how  we  do  IT.  Increasingly,  its 

relational  database.  Three  IBM  researchers—  how  the  world  does  business. 


oology  with  laser  imaging  to  create  the  first  And  criminals  halfway  around  the  world  attack- 


